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Government of India 
Ministry of Jal Shakti, 
Department of Water Resources, 
River Development & Ganga Rejuvenation, 
Central Water and Power Research Station, 
Khadakwasla, Pune —411 024 Service through 

Research 

No : 616 / 1 / Pen./Estt.VlI /2022-Adm./ 3-7=- 	 Dated : 23.03.2022 

CIRCULAR 

In continuation of this office Circular No.616/1/Pen./Estt.VII/2022-Adm./254, dated 
15.02.2022 and in pursuance of Ministry of Personnel, P.G. and Pensions, Department of Pension 
and Pensioners Welfare, New Delhi's O.M. No.1/39/2021-P&PW(E)(2), dated 21.03.2022, the 

nation-wide Pension Adalats will be conducted through Video Conferencing on Thursday, 

May 5, 2022 by each Ministry/ Departments / Organisations, 

It has been stipulated in the aforesaid O.M. dated 21.03.2022 to take up the following 

pending grievances during the Nation-wide Pension Adalat being convened by the 

department on 05.05.2022 :- 

All pending grievances more that 3 months old as on February 28 2022  in CPENGRAMS; 

All the pending pension related grievances more than- 3 months old as on February 28. 

2022 received directly by Departments / Organisations. 

(Grievances requesting a change in extant policy / rules or not as per extant policy rules 
need not be taken up in the Adalat).  

It is reiterated that while holding these Adalats each Ministry/ Department has to ensure 
the presence of all concerned stakeholders viz. Pensioners, HoD, DDO, PAO and Banks shall join 
the Pension Adalat from their respective locations on VC and should come prepared for each case 

which is being listed. 

Hence, all the Pensioners / Family Pensioners are requested to make use of the Pension 
Adalat, if they have any grievance. Pensioners may upload / send their grievances and related 
papers available with them through e-mail or any other mode in advance. 	Advance Notice 

intimating the time and link for the Video Conferencing for the Adalat will be sent to the concerned 
Pensioner for their participation, if they so desire.  

This may be treated as advance notice for Pension Adalat. 

( Rajendra Aswale ) 
Chief Administrative Officer 

Head of Office 

Copy to :- 
1.  The Pay and Accounts Officer, CWPRS. Alongwith copy of Ministry's e-mail dated 

22.03.2022 and its attachrnents. 2.  The Chairman, Grievance Cell, CWPRS. 

3.  Accounts Officer, CWPRS. .... - - 
. 1 . — 
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4.  Shri M.K. Verma, Scientist 'D' (S.M. Divn.) and Nodal Officer through Dr.(Smt.) Neena 
Issac, Scientist 'E'. 

5.  By Speed Post / By e-mail (coord-mowr@nic.in) to : Shri Shambhu Nath Pal, Under 

Secretary 	(Coord.), 	Ministry 	of Jal 	Shakti, 	Department 	of 	Water 	Resources, 	River 

Development and Ganga Rejuvenation, New Delhi — 110 001. 

6.  By Speed Post / By e-mail (etwo-mowr@nic.in) to The Secretary, Ministry of Jal Shakti, 
Department of Water Resources, River Development and Ganga Rejuvenation, New Delhi —
110 001 (Kind Attn.: Shri Parveen Kumar, Section Officer, E.II Section). 

7.  By Speed Post / By e-mail (sanjoy.shankar@nic / singh.dp1973@nic.in) to The 

Secretary, Ministry of Personnel, Public Grievances and Pensions, Department of Pension 
and Pensioners' Welfare, Lok Nayak Bhavan, Khan Market, NEW DELHI - 110 003 (Kind 
Attn.: Shri Dhananjay Prasad Singh, Under Secretary). 

8.  P.A. to Director for kind information. 

9.  Intra-net. The copies of the enclosures and Stand Operating Procedure (SOP) to 	be 

placed on intra-net alongwith this Circular are enclosed. 

10.  Shri P.S. Solanki, Scientist 'B' with a request to upload the Circular alongwith 
enclosures on CWPRS Web-site and Intra-net. He is also requested to make 
necessary arrangements to ensure availability of ICT hardware including high speed 
internet, power backup etc. for smooth conduct of the Pension Adalat. 

VI. Shri 	R.R. 	Bhate, 	Scientist 'C' (lic CPC) with a 	request to make 	necessary 

arrangements to ensure that all Covid 19 related guidelines i.e. sanitization, thermal 
screening, social distancing, masks etc. are strictly adhered to during the conduct 	of 

Pension Adalat through VC. 

12/Notice Boards.  
0. e-mail copy. 
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Subject : Fw: Holding of Nation-wide Pension Adalat, 2022-reg 

To :CAOCAO,ADMIN, CWPRS <cao@cwprs.gov.in> 

Sir 
'for your information. 

With regards 

M K Verma 
Scientist - D 
Central Water & Power Research Station 
(Govt. of India, Ministry of Jal Shakti, 
Deptt. of Water Resources, RD & GR) 
Khadakwasla, Pune - 4110 24 
Phone :9423209515 and 020-24103456(off.) 

From: Sanjoy Shankar <sanjoy_shankargnic.in> 
Sent: Mon, 21 Mar 2022 15:15:18 
To: "Sushil Kumar Jha" <sk.jha65@gov.in>, ddgestt@indiapost.gov.in, 
dpshqambalagindiapost.gov.in, "Shri Alok Nigam" <uspg-mod@nic.in>, 
"Ms.Indira Murthy" <js@moes.gov.in>, "Sh. Kamlesh Chaturvedi" 
<k.chaturvediggov.in>, "VARUN SINGH CHAUHAN" 
<Varun.singh83@nic.in>, "Jyotsna Gupta" <Jyotsna.gupta@nic.in>, 
"DHIRENDRA CHOUBEY" .<Dhirendra.choubeygnic.in>, "Bappaditya Dutta" 
<bappadityaduttagord.gov.in>, "Subhashish Banerjee" 
<Subhashish.b@gov.in>, "Sk sharma3" <Sk.sharma3@ord.gov.in>, 
"BEMANT PAKHALE" <hemantpakhale.ofb@cov.in>, "Ms.Sanjukta Mudgal" 
<Jsadmasi-culture@gov.in>, "JIGMET TAKPA" <takpa.jigmet@nic.in>, 
"Jerome" <minz@nic.in>, naazrizvigyahoo.co.in, "GEETA BHATNAGAR 
ASSISTANT, Min. of Mines" <geeta.bhatnagar@nic.in>, "Jasmine James" 
cjasmine.james@nic.in>, "Chandan Deekshith Goli" 
<chandangoli.edu@nic.in>, "Tual Za Kam" <tual.zakam@nic.in>, "r 
sundar" <r.sundargincometax.gov.in>, "RAJENDER KUMAR" 
crajenderkumar.ofloggov.in>, "Pankaj Kumar Jha" 
<pankajk.jha83ggov.in>, "Amiya Kumar Das" <usel-mowr@nic.in>, 
"G.P.Sharma. DF" <gpsharma.icar@nic.in>, "T. D. Bhutia " 
<uspb@mea.gov.in>, " Dr. Manik Chandra Pandit" 
<manikc.pandit@nic.in>, "Mr. Hara Kumar Hajong" <hk.hajonggnic.in>, 
"SURENDRA SINGH" <surendra.singh26@gov.in>, "Ms Rekha Yadav" <J82-
mopr@gov.in>, "Prakash Nevatia" <Prakash.nevatiagnic.in>, "Subhash 

Chander" <cao.ncertOnic.in>, "Us pers" <Us_pers@isro.gov.in>, "S V 
Ramana" <sv.ramana@nic.in>, "Juglal Singh" <diradmin@nic.in>, 
"Thanglemlian null DS" <thanglemlian.ds@nic.in>, "Mr Samir Kumar" 
<samirkumar@nic.in>, "Syed Rizwi" <syed.rizwi@gov.in>, 
"Padmanabhachar K" <padmanabhachark.ofb@nic.in>, "Himanshu Gandhi" 
<himanshu.ggnic.in>, "Arvind Chaudhary" <arvind.chaudhary@nic.in>, 
"Raghuraj Rajendran" craghurajmrgias.nic.in>, "Aparna Sharma" 
<sharma.aparnagnic.in>, "Sunil Kumar" <jsadmin.dbtOnic.in>, 
Delddghq-cpwd@nic.in, "Anil Srivastava CCA" <srani1.66@gov.in>, 
"SUNDER SINGH" <sunder.singh25@nic.in>, "Arun Kumar Yadav" 
<dir.sports-moyas@gov.in>, "G S Chitra" <gs.chitra@nic.in>, 
"Pranjol Chandra" <pranjol.chandraeggov.in>, ifadpsgdpsdae.gov.in, 
jcfa@dae.gov.in, "B L MEENA" <bl.meena8lenic.in>, "ROLI KHARE" 
<roli.khareggov.in>, "Anju Bhalla" canju_bhallagnic.in>, "DOP DOP" 
<dte-pers.hqr@gov.in>, "H K SUANTHANG" chk.suanthanggnic.in>, 
"MUMBAI jcit hq pers" <MUMBAI.jcit.hq.persgincometax.gov.in>, 
"Sharad Chandra Srivastav" <sharad.srivastav@gov.in>, 
"SINHA,US,DSIR" <ssp.sinhagnic.in>, "7xunoday Goswami" 
<arunoday.goswamignic.in>, "Kumar Rahul" <kumar.rahul@nic.in>, 
"vikas Chand Chaturvedi" <vc.chaturvedignic.in>, "Utpal Acharya 
Joint DGFT" <utpal.acharyaanic.in>, "F D Initha" cd.inithagnic.in>, 
"karamchand" <karamchand@nic.in>, "ol indore" 
<ol.indore@mca.gov.in>, "ABHISHEK SINGH" 
<abhisheksingh.dadgnic.in>, "praveenk yadav" 
<praveenk.yadav@nic.nic>, "RAGHU P" <prccagmha.gov  in>, "M V 
Balasubramanian Section Officer Ministry of Coal" 
<mv.balasubramanian@nic.in>, "ANIL KUMAR SINHA" 
<ak.sinha@CMPFO.gov.in>, "Mahesh Kr. Sabharwal Assistant ICMR" 
<Sabharwalmk.hqgicmr.gov.in>, Rajbhatt64gyahoo.in, "Manoj rajyog" 
<Manoj_rajyoggrediffmail.com>, "Srinivas Danda" 
<srinivas.dandaggov.in>, registrar@niper.ac.in, "Ajay Gairola" 
<ajay.gairola@nic.in>, arunkgpowergrid.in, "Supriya Singh" 
<supriyaSgcag.gov.in>, "jaiparkash kataria" <kataria.jai@gov.in>, 
"singh ved" <singh.ved@goc.in> 
Cc: "RUCHIR MITTAL" cruchirmittal_cgdagnic.in>, "Anil Bansal" 
<anil.bansal@nic.in>, "Naresh Bhardwaj" <naresh.bhardwajgnic.in>, 
"Dhananjay Prasad Singh" <singh.dp1973@nic.in>, "anil ksh1960" 
<anil.ksh1960ggmail.com>, "ramanjit kaur 789" 
<ramanjit.kaur.789ggmail.com>, "tanya26 rajRut" 
<tanya26.rajput@gmail.com> 
Subject: Holding of Nation-wide Pension Adalat, 2022-reg 

Madam/Sir, 

Please find attached DoP&PW OM No 1/39/2021-P&PW (E) (2) dated 21.03.2021on the 
above subject. All Ministries/Departments/Organizations are requested to make arrangements for 
holding their Ministry/Department related Pension Adalats by leveraging technology through Video 
Conferencing on Thursday, May 5, 2022. 

2. 	All Ministries/Departments/Organizations are also requested to take up the following 
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pending grievances during the 
Nation-wide Pension Adalat being conducted by them: 

i. All pending grievances more than 3 months old as on February 28, 2022 in CPENGRAMS 
ii. All the pending pension related grievances ' 	 t, I t 

28, 2022 received directly by Ministries/Departments/Organization 

Iiigt/With Regards 

WATT 	(Sanjoy Shankar) 

iiRd/Deputy Secretary to the Government of India 
1Z17 3117 .47R141rft cPeli iuf alfM/Department of Pension & Pensioners' Welfare 

(DoP&PW) 
A511WW, .erw DrffiTtrd 4iico4 /Ministry of Personnel, PG & Pension 

till) -I !tic» '41-4913rd Floor, Lok Nayak Bhawan 
VRT:147, f

-110003/Khan Market, New Delhi-110003 
TO-MIT-24635979 

OM dated_21_March_2022_toAllNodal_Officers.ixlf 
451 K6 

Nodal__Officers_List.pdf 
390 KB 

20myated_21_March_2022_to_Secretaries.pdf 

• • 

3 of 3 

22-03-2022, 2:18 PM 



No. 1/39/2021-P&PW (E) (2) 
Government of India 

Ministry of Personnel, P.G. & Pensions 
Department of Pension & Pensioners' Welfare 

3" Floor, Lok Nayak Bhawmn, 
Khan Market, New Delhi, 

Dated March 21, 24022 

OFFICF MEMORANDUM 

Subject-Holding of Nation-wide Pension Adalats, 2022-reg.  

The undersigned is directed to refer to Department of Pension & Pensioners' Welfare OM 

of even number dated March 21, 2022 (copy attached) on the above subject addressed to all 
Secretaries for convening a Nation-wide Pension Adalat on May 5, 2022. Accordingly, all 
Ministries/Departments/Organizations are requested to make arrangements for holding their 
Ministry/Department related Pension Adalats by leveraging technology through Video 
Conferencing on Thursday, May 5, 2022 so that this government initiative has an All India 

impact. 

2. 	All Ministries/Departments/Organizations are also requested to take up the following 

pending grievances during the Nation-wide Pension Adalat being conducted by them: 

i. All pending grievances more than 3 months old as on February 28, 2022 in 

CPENGRAMS 
All the pending pension related grievances more than 3 months old as on February 

28.2022 received directly by Ministries/Departments/Organizations 

Grievances requesting a change in extant policy/rules or not as per extant policy/rules 

need not be taken up in the Adalat. 

Encl: as above 

(Sanjoy Shankar) 
Deputy Secretary to Govt of India 

All Nodal Officers as per list attached 



No. 1/39/2021-P&PW (E) 
Government of India 

Ministry of Personnel, P.C. & Pensions 
Department of Pension & Pensioners' Welfare 

4tF44rfr, 

3" Floor, Lok Nayak Bhawan, 
Khan Market, New Delhi, 

Dated March 21, 2022 

OFFICF MEMORANDUM  

Subject:-Holding of Nation-wide Pension Adalat, 2022-reg. 

The undersigned is directed to refer to Department of I'ension & Pensioners' Welfare DO 
er of even number dated 10.01.2022 and dated 01.02.20222 (copies attached) from Secretary 
nsion) addressed to all Secretaries for convening Nation-wide Pension Adalats in the third 
:k of March, 2022, by each Ministry/Department/Organization/Field-formation by leveraging 
urology through Video Conferencing. 

It has now been decided to hold a Nation-wide Pension Adalat on Thursday, May  5, 
2 so that this Government initiative has an All India impact. —Accordingly, all 
iistries/Departments/Organizations are requested to make their anangcments for holding their 
ristry/Departnient/Organization Nation-wide Pension Adalat, preferably through Video 
tferencing on May 5, 2022. 

The concerned grievance-holder also to be invited for the Adalat along with all the 
:.eined officials to instantly sett e t e casefirievance. Grievances requesting a change in 
nt policy/rules or not as per extant policy/rules need not be taken up in the Adalats. 

I: as above 

(Sanjoy Shenker) 
Deputy Secretary to Govt of India 

Secretaries to Government of India 

1417 ittait, 
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agrj TORT-4 	4 f-110003 
GOVERNMENT OF INDIA 

MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES & PENSIONS, 
DEPARTMENT OF PENSION & PENSIONERS WELFARE 

LOX' NAYAK BNAWAN, KHAN MARKET, 
NEW DELH1-11003 

DO,No.1139/2021-P&PW(E) 	
January 10, 2022 

the Government. 
grievances, As you may be aware, redressal of Pensioners' grievances is high on the agenda of 
across Ministries, throughout the country, as part of Good Governance, to minimize Pensioners' 

The Department of Pension & Pensioners' Welfare has been conducting Pension Adalats 

Ztuut, Ctrotalgaili 

2. It has been decided, to convene a nation-wide Pension Adalat in the third week of March, 
2022, by each Ministry/Department/Organization/Field formation through Video Conferencing. 
for which, a suitable date shall be communicated in due course. The main objective of this Adalat 
would be prompt, resolution of pensioners' grievances, within the framework of extant policy 
guidelines. 

3. The hallmark of the Adalat would be leveraging digital technology and conduct the 
Adalat through VC. While holding these Adalats, each Ministry should ensure the presence of 
all concerned stake-holders viz. HoD, DDO, PAO and officials of concerned Banks, at the 
Pension Adalat from their respective locations on VC. A notice, in advance, intimating the time and 
link for the Video Conferencing for the Ada lat, should also be sent to the concerned Pensioners for 
their participation, if they so desire. For effective resolution of the grievances, it is imperative that 
the Departments should examine the cases in advance and make extensive preparations for the 
Adalat. Only those grievancen are to be taken up which fall within the extant Pension policy/ 
guidelines. Family Pension cases should be given priority. The Ministries/ Departments/ 
Organization having field formations In different parts of the country may organize the Pension 
Adalats in these formations during that period, so that this effort has a pan-India effect. 

4. A nodal officer may please also be nominated from your Ministry, who shall coordinate 
within your Ministry as well with the Department of Pension & Pensioners' Welfare. The nodal 
officer will intimate the details of the cases being taken up in the Pension Adalat/s of your Ministry 
and also intimate the outcome of the Adalatis in the prescribed proforma (copy enclosed). It is also 
requested that the name of nodal officer nominated from your Ministry may kindly be Intimated to 
this Department latest by 31" January, 2022. 

I solicit your kind personal attention for the involvement & support of your Ministry in this 
exercise in making this endeavor a grand success. 

tfidq 

V. Srinivas, lAS 
SECRETARY 

End: As above 
wuk 4.4)k Yours sincerely, 

eits 
(V. Srinlvas) 

The Secretaries of all Ministries/Departments, 
Government of India 
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